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Call for Expressions of Interest: Management and Future Development of 
HI’s Ask Source website 

 
Introduction  
 
Since 2012, Humanity & Inclusion has managed the Ask Source website, an international 
online resource centre designed to strengthen the management, use and impact of information 
on disability and inclusion in development and humanitarian contexts.  
 
In 2022, Humanity & Inclusion run out of institutional funding to sustain the website. This has 
created a need to identify a new ‘home’ for the website, so that the resources it has captured, 
and its future potential as a key source for of information for development and humanitarian 
actors, will not be lost.  
 
This paper presents the website, the impact it has had to date and its potential to continue to 
influence change in years to come. It is a call for expressions of interest to take over its 
management and further development.  
 
Background  
 
The Ask Source website was set up in 2000/2001, combining the physical collections of 
Healthlink Worldwide (formerly AHRTAG) and the Centre for International Child Health (now 
The Institute for Global Health (IGH)), with an online presence for global users. HI UK joined 
the partnership soon after it was launched. 
 
The combined information centre was designed to meet the information needs of individuals 
and organisations working in health, disability and development worldwide. These included 
healthcare workers, disabled people's organisations, Community Based Rehabilitation 
workers, occupational therapists, disability practitioners, and grassroots and local NGOs in 
developing countries, as well as academics, researchers and policy influencers. 
 
Ask Source initially comprised both an online and a physical resource centre. In early 2011, 
however, it became a purely electronic collection, with all resources accessible through the 
internet. In early 2012, it underwent a restructure and the collection was refocused so it 
became an International Online Resource Centre on Disability and Inclusion, managed by 
Humanity & Inclusion (HI). Today, Ask Source is a collection of up-to-date resources, 
distributed through quarterly e-bulletins and “Key Lists”. It is an open, accessible resource for 
all researchers and practitioners in international development who are interested in disability 
rights and inclusive sustainable development.  
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Ask Source content and structure 
 
The website currently regroups over 9,500 resources and 3,400 organisations, with the 
objectives of:  

1) Creating a user-friendly, fully accessible online resource database from countries under 
16 key development indicators, mostly drawn from the Sustainable Development Goals 
framework 

2) Ensuring a direct link to the content creator, rather than storing and hosting the 
resources itself 

3) Making resources available to a wide audience worldwide 
4) Linking content directly to a list of resource organisations.   

 
It provides free access to a unique online collection of information resources, including. These 
include: 

 books   
 journals     
 manuals     
 toolkits     
 reports     
 posters     
 audio-visual materials     
 websites and organisations 

 
Many materials are from developing countries and include both published and unpublished 
literature not readily available elsewhere. The lists of key resources (“Key Lists”) are grouped 
into six main topic areas: 

 Cross-cutting issues 
 Health and functional rehabilitation 
 Education 
 Livelihoods 
 Social inclusion 
 Humanitarian 

 
Key Lists are also grouped according to the articles of the Convention on the Rights of Persons 
with Disabilities (CRPD), and in a simple A-Z format. 
 
Inclusive Futures 
 
The Inclusive Futures initiative encompasses the Inclusion Works (IW) and Disability-Inclusive 
Development (DID) programmes, both funded with UK aid from the UK Government. These 
programmes focus on trialling approaches to inclusion and generating knowledge. This 
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evidence aims to encourage innovation, learning and offer fundamental new approaches to 
inclusive development policy and practices.  
 
Since the programmes’ launch in 2018, Ask Source highlights all toolkits that the programme 
develops and evidence that it produces. Inclusive Futures has funded the maintenance and 
development of Ask Source up until end of June 2022.  
  
IW aims to create and test innovative approaches to improve the long-term economic 
empowerment and inclusion of people with disabilities. 
 
DID aims to improve the long-term wellbeing and inclusion of people with disabilities through 
increased equitable access to quality health services and health outcomes, quality education 
and educational attainment, jobs/self- employment and improved livelihoods, and through a 
reduction in negative stereotyping and discrimination. 
 
Key achievements and impact  
 
The key achievements of the Ask Source website include not only creating a wider pool of high-
quality disability and inclusion resources, made available for all, but also improving inclusive 
practices in humanitarian and development settings. Today, the website generates over 25,000 
page views per month, bringing an average of 14,000 new users every month. The Ask Source 
Twitter account has 841 followers, bringing about 5 link clicks for each advertised resource. A 
survey administered to users in 2022 brought responses from 40 countries, 37% of whom 
worked for INGOs, 15% were independent researchers and 13% were university students. 
Most users indicated that they use the resources for project development or to design training 
and feed into research.  
 
Potential for future development of Ask Source 
 
Although HI is no longer in a position to drive forward the further development of the Ask 
Source website, we believe there is much more that can be done to promote and maximise its 
impact. Continued development of the website has the potential to influence the inclusivity of 
humanitarian and development project design. It can also empower organisations of persons 
with disabilities, youth with disabilities and all other relevant actors and stakeholders to access 
and use the available resources to advocate for change and help fulfil the SDGs and the UN 
Convention on the Rights of Persons with Disabilities.  
 
Costs: Ask Source currently costs £200 per month, which is payable to an online server that 
hosts the website and Recite Me, a platform that ensures accessibility of the website. Other 
costs have included salary costs for a Knowledge Management Coordinator, who had 
responsibility for the overall maintenance and development of the website. In previous years, 
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HI has also allocated between £5,000 to £10,000 per year to our web development partner 
for ongoing support in the re-development and maintenance of the platform.  
 
Call for expressions of interest  
 
In light of the end of institutional funding to support Ask Source, we are now looking for 
expressions of interest from partners who are willing to take on its management and future 
development. If you are interested in doing this, please send a short expression of interest 
detailing your approach to maintaining and further developing the website and the input you 
would require from HI to do this. Please note that HI is unable to provide any funding for this, 
although we would be willing to work with interested parties to identify funding opportunities 
if necessary.  
 
Please submit your expressions of interest to Chloe CHARPENTIER, Global MEAL Manager, 
on c.charpentier@hi.org by Friday 25th February 2023. 
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